PE3YJIbTATBI
HE3aBHCHMOM OLIEHKH Ka4eCTBA 0KA3aHUS yCJIyT

MyHuIMnaibHOE OI0KETHOE YUPEXKICHUE TOTIOTHUTEIbHOT0 oOpazoBanus "Jlerckas mkona uckyccts Ne 15 um. JILJI. Xpucrtnancena"

(1M0/THOe HAUMEHOBAHME OPTAHN3ALMH)

dakrt
3Hauumo dakr
I'pynnei Honss | oueHnkm ¢
CTh Cnocod |oueHku B Mpume-
NeNe m\nn Iloxa3zaresn opraHusa pecrionje | yderom
nokasare oueHkn | Oamiax JaHue
N 111100 HTOB |3HaYmmoc
JIei (100)
™
1. OTKpBITOCTH U JOCTYIMHOCTH HH(OpManuy 00 OpraHu3anuu
AHanu3
CootBercTBre HHGOPMALUH O AeATETHLHOCTH OPraHU3ALIH, sce caiira,
a3MelIeHHO# Ha 00LIEeI0CTYMHBIX HH(POPMAIIMOHHBIX pecypcax, mepevHio HOCELICHH
1.1. P y N (bop pecypeax, nep 30 OpraHusar 100 30
nHpopMauuu 1 TPeGOBAHUAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMH . e
NPaBOBBIMH AKTAMH opraHm3ar|
5048
Ha HHOPMALMOHHBIX CTEHAAX B IOMEIIECHHH OPTaHU3aLlAH: a) Hocemen
. ue
JIOCTYITHOCTh ¥ aKTYallbHOCTh a(HIIl, aHOHCOB; 0) HaTMYKE yKazaTenen BCE
} ] opraHm3ar|
L.1.1. MecT 00IIero MOoIb30BaHus;B) HHGOPMAIH 00 HCTOPUN OpraHN3aIiN; 15 oprammsauf 100 15
r) nHpOpMaIHs 0 rpaduke mpuéMa aIMUHICTPAIUCH TTOTh30BaATEICH v Ha6mo’z[eH
ycIyT; 1) HH(pOpMAIUs IS TIOCETUTENICH O HOBBIX MEPOIPHUSTHH. He, ompoc
9
a) JIOCTYIHOCTB M aKTyaJIbHOCTh auIll, aHOHCOB. 3 —N— | —/— 3
6) Hanuuue ykasareneii MecT 00LIEro MOJIb30BAHMUS. 3 —N— | —/— 3
B) Mubopmarus 00 HCTOPUM OpraHU3aLIH. 3 —— | —/— 3
r) Wudopmanus o rpaduke npuéma afiMUHHCTpALUE MOJIb30BATENEH YCIIYT. 3 —— | —/— 3
1) Mubopmarys 1Uis OCETUTENEH 0 HOBBIX MEPOIIPUSTHIL. 3 —— | —/— 3
sce HaJIMYHe
Ha O(QUIMAIIBHOM cailTe opraHu3aluuy B HHHOPMALIMOHHO- Ha caiite
112, ¢ Oprati pop 15 |opranusan 100 15
TEJIEKOMMYHUKAIIMOHHOH ceTu "UHTepHeT - opraHm3ar|
nmn
.. Amnanus
a) IlomHOE M cokpamEHHOE HANMEHOBAHNE OPraHU3aIHH. 1 — /] — caiira 1
. Amnanus
6) MecTo HaX0XKACHUS, IIOYTOBBIN aIpec, cXxeMa Ipoe3/a. 1 — /] — caiira 1




B) /JlaTa co3maHus OpraHU3aIluM, CBEJCHUS 00 yUpeauTene.

Amnamus

caiita

r) YupenurenbHbIE JOKYMEHTHI (KOIMHU YCTaBa, CBUIETENHCTBA O
perHCTpaLyy, pellieH:s yIpeIUTeNst O CO3JaHUU U O HA3HAYCHUHU 1 o Ananmus |
PYKOBOJAMTEIS] OpPraHU3alMH, [TOJIOKEHUS O Qriinanax u caiita
MPECTABUTEIBCTBAX).
1) CrpyKTypa opraHusanuy, pexuM, rpadyik paboThl, KOHTAKTHBIE 5 o Anamis )
Tesie)OHBI, a7ipec AIEKTPOHHOHN ITOUTHI). caiita
e) damwuius, UMs, OTUECTBO, JOJKHOCTH PYKOBOJSIIETO COCTaBa ! o Ananmus |
OpraHU3aLH, ero CTPYKTYPHBIX MOApa3IeNeHUH 1 (HUIHANoB. caiita
k) CBeneHHs 0 BHIAX MPEIOCTABISIEMBIX YCIYT. 1 — 1/ — ACI:;IJ;T 1
3) Konuu HOpMaTHBHBIX aKTOB, YCTaHABIUBAIOLIMX LIEHBI (Tapudbl) HA Anamis
YCIIyTH, TM00 MOPSIIOK MX YCTAHOBJICHHMS, IEPEUEHb OKa3bIBAEMbIX 1 —/— caiira 1
TUIATHBIX YCIIYT, IIEHbI (Tapudbl) HA YCIyTH.
n) Komuu miana puHAHCOBO-X03IHCTBEHHOM NIESITEIBHOCTH
OpraHHU3alLUH, YTBEPKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM 1 o Ananiz |
P® nopsiika wu 6romxeTHON cMeThl (MH(popMatuu 006 00bEMe caiita
IPEIOCTABIIEMbIX YCIIYT).
k) Mubopmanus o MaTepHaIbHO-TEXHHIECKOM 00eCTICUeHUN ! o Anamis |
NIPEAOCTABISIEMBIX YCIIYT OpraHu3anyei. caiita
1) Komus numen3un Ha ocymecTBICHUE AEATEILHOCTH. 1 —/— i?;? 1
M) MHbopmanus o mIaHUpyeMbIX MEPONPUATHSX. 1 — I — ACI;ZZS 1
H) HWH]opmanys o BEITOIHEHUH TOCYIapCTBEHHOTO 3a/1aHH, OTIET O 5 o Anamis )
pe3ynbTaTax AesTeIbHOCTH. caiita
O0ecnevyenue Ha 0O(PUIMAIBLHOM CaliTe OPraHU3AIMI HAJIMYHUS U
(YyHKIIMOHNPOBAHMSA NUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBA3H U
B3aMMO/EICTBHS C MOJTYy4YaTe MU YCIYI: - a0OHECHTCKOTO HOMEpa
TesedoHa;
- aapec HIIEKTPOHHOM TOYTHI;
- QJIEKTPOHHBIX CEPBUCOB (VIS OAAYH IIEKTPOHHOTO O0paIeHNs Bee |

1.2. (>xa1100BI, IPEUIOKEHNS ), TOITYUYCHHS KOHCYJIBTAIUH 110 OKa3bIBAEMbIM 30 oprammsan| .. 100 30
yciIyram M MHBIX); uu

- paznena opunuaIbHOTO caiita «Hacto 3agaBaeMble BOTIPOCHD;

- TEXHAYECKON BO3MOXHOCTH BBIPAXEHHS MOIydaTeNeM yCIyT MHEHHUS
0 Ka4yecTBE yCIIOBHI OKa3aHUs yCIyT OpraHu3aluell cConnaibHOM chephl
(Hanu4Me aHKeTHI JIsI OTIpOca FPaKIaH WM THIIEPCCHUIKM Ha Hee);

- MHOTO JTUCTAHIIMOHHOTO crioco0a B3anMOJICHCTBUSL.

)




JloJ1s1 moJryyaTesieii yciyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M 10CTYIHOCTbI0 HHGOPMALUH 0 AeSITeTbHOCTH
OpPraHM3alMH, Pa3MeLleHHOI Ha HH(POPMALIMOHHBIX CTEHIaX, HA

BCE

1.3. . . 40 opranmsan| Ompoc 100 40
caiiTe B MHPOPMALMOHHO-TE1eKOMMYHUKALIMOHHOM ceTH .
"UnTepHeT" (B % OT 0011€ro Ync/ia ONpoLIeHHBIX MoTyYaTeei
yeayr)
Y 10BIETBOPEHHOCTH KA4€CTBOM, IIOJTHOTOM U JOCTYITHOCTBEO BCE
1.3.1. uH(OpPMAIIMH O IeTeIBHOCTH OPraHU3allH, Pa3MEIICHHOI Ha 20 opranmzan| Omnpoc 100 51 20
HU(pOPMAIMOHHBIX CTCHIAX B TIOMEIICHUH OPTraHUu3aluy v
Y I0BIETBOPEHHOCTH KAYECTBOM, MTOJIHOTOM U AOCTYIHOCTBIO BCE
1.3.2. MH(OpPMAINH O IeSTETBHOCTH OpraHU3allH, pa3MEIIeHHOH Ha 20 opranuzan| Ompoc 100 51 20
oduIaabHOM caiite opranusanuu B cet "MHaTepHeT" uu
Hroro no xpurepuio 1 100 100 100
2. KomoprHoCcTh yc10Buii IpegocTaBjieHus yCJIyr
Oo0ecneyeHue B OpraHu3anuu KOMQOPTHBIX YCIOBUI 115
NpeloCTaBJIeHUs YCJIYT, HAPpUMep:
- HAJIM9ue KoMQOPTHOH 30HBI OT/bIXa (0XHUIaHus) 000pYyAOBaHHON
COOTBETCTBYIOIIEH MeOeIIbIO;
- HAIMYWE W TIOHSATHOCTh HAaBUTAllMM BHYTPH OPTaHU3alluyi COLUAILHOMN
Kpome
cheps;
. tearpaib | [Tocewmen
- HAIMYWE U IOCTYITHOCTh TUTHEBON BOJIBI;
N HO- ue
- HAJIMYWE U IOCTYITHOCTD CAHUTAPHO-THT'MEHNUECKUX TTOMEIICHHIH;
. . 3pEIUILH | OpraHu3a
- CAHUTAPHOE COCTOSHUE MOMEINEHUI OpraHu3alii CONUAIBHON
2.1. 50 BIX U 1107078 100 50
cheps;
KOHLEpT | ompoc
- TPaHCITIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTD J10€XaTh /10 OpraHu3ann
N HBIX |mocetute
COLIMAJILHOM chephl Ha OOIIECTBEHHOM TPAHCIIOPTE, HAJIMYHC .
opranuza| nei
MapKOBKH); .
87051

- JOCTYITHOCTb 3aITMCH Ha MOJIy4eHHe YCIyrH (1o TenedoHy, Ha
oduIraTbHOM calTe OpraHu3anuy CONUAILHOM cephl B CETH
«MHTepHETY, mocpeacTBoM EquHOro noprana rocyJjapCTBEHHbBIX U
MYHHUIMTIAIBHBIX YCIIYT, IPH JIMYHOM MOCEIICHUN B PETHCTPATYPE WK y
CHeLHaIiCTa OpraHU3ay COINAIBHON cephl.




Kpome

Tearpaib
HO- Amnanus
Jlons moJsry4yareseii ycjiyr, yA0BJIeTBOPEHHbIX KOM(OPTHOCTHLIO 3pEIUIIH | aHKET,
2.2 ycaoBuii npegocTaBiieHus yeayr (B % oT o01ero 4ucia 50 BIX U onpoc 100 51 50
ONPOILIEHHBIX NMOJyYaTes el yeayr) KOHIIEPT | moceTuTe
HBIX e
opraHu3a
uui
Hroro no xpurepuio 2 100 100 100
JloCTYyIHOCTB YCJYT AJ1s1 HHBAJIHI0B
ITocemen
ne
. Bce |opranusa
31 Oﬁopynonauﬂne TeppuTOpHH, NMpHJIErammell K OpraHu3alnuu, U ee 30 oprammsa| 100 30
MOMeIIeHMI ¢ y4eTOM JOCTYIHOCTH AJ1 HHBAJIN/I0B:
1105054 HaOoe
HHE,
OIIpOC
311 - obopymoBaHHMe  BXOJHBIX  TpPYyINI  HaHIYCaMH/TIOXBEMHBIMHU 6 T 6
aThopmMamu;
310, - HaJW4Hhe BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCHOPTHBIX CPEJNCTB 6 T 6
VHBAJINJIOB;
313, - HaJW4YMe aJanTHPOBAaHHBIX JH(TOB, MOpPYYHEH, PACIIMPEHHBIX 6 | I"—1 6
JIBEPHBIX IPOEMOB; —
3.14 - HAJINYUE CMEHHBIX KPECEI-KOJISICOK; 6 — /N — | —/— 6
315, - HaJM4YHe CIEHHUaIbHO OOOPYNOBAHHBIX CAHUTAPHO-THTMEHHYECKUX 6 T 6

HOMGHIGHI/Iﬁ B OpraHu3alin




Oo0ecneyeHue B OPraHu3anuy yCJI0BHil JOCTYITHOCTH, MO3BOJISIOIINX
HHBAJM/IAM [10JIyYaTh YCJIYrd HApaBHe ¢ APYTHMH, BKJIIOYasi:

- nayOnupoBaHME Ui WHBAIMAOB IO CIyXy M 3PEHHIO 3BYKOBOH H
3pUTENbHON HH(OpMALNH;

- ITyOonmMpoBaHUe HAAIIMCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyecKoit
uHpOpMANMM  3HAKaMH,  BBIIOJHEHHBIMH  PElbe(HO-TOYCUHBIM

mpudrom bpaiins; HO(::'IeH
- BO3MOXHOCTh NPEAOCTABICHUs HHBAINAAM IO CIyXy (CIyxy H see | oprammsa
3. 3pEHHUIO) YCIIyT cypaonepeliozmmca (an)nocyp,uonepeB(u)zquKa); 40 S— 100 40
- HaJIMYUe ajlbTePHATHBHONW BepCHH O(QHINAIBLHOTO CaiiTa OpraHU3aLuH
COLMaIbHOM cdepsl B cetr «VHTEpHET» [T HHBAJIHUOB IO 3PEHHIO; wan - [ Habmone
- TIOMOIIb, OKa3blBaeMas paOOTHHKAMH OpraHU3aldd COLUAJILHOM e,
cdepsl, MPOLIEAMNMI HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHKE) T10 onpoc
COIIPOBOX/ICHHUIO MHBAINAOB B TIOMELICHUSIX OpraHU3ally COLUAILHOM
cdepsl ¥ Ha IpUIIETraloliel TeppUTOPHH;
- HaJW4he BO3MOXXHOCTH MPEAOCTABICHUS YCIYIH B AWCTAHIOHHOM
pEeXXHME WK Ha JIOMY.
JoJist moJtyuaTeJieii yciayr, y10BJeTBOPEHHBIX JOCTYMHOCTBIO YCIyT Bce | Aukerup
3.3. 17151 HHBAJIHIAOB (B %0 OT 0011Iero 4ucJja OnpolIeHHbIX MoJyqaTtesiei 30 opraHusa| oBaHMUe, 100 1 30
YCJIYT - HHBAJIH/I0B) U OIIpOC
Hroro no kpurepuio 3 100 100 100
4 JLlo06po:xkesIaTe TbHOCTh, BE:KJIMBOCTh PA0OTHHKOB OPraHM3alHu
Kpowme
Jons momydateneil yciyr, yIOBICTBOPEHHBIX J00pOKENaTeIbHOCTHIO, Teatpaiy
BEKJIMBOCTHIO pabOTHHKOB OpTaHH3aLNH, o0ecreunBaroImmx Ho-
. 3penuiid | AHKETUp
41 MEpBUYHBI  KOHTAKT ) n uHQOpPMHpOBaHNE IONyYaTeNs YCIYrd 40 x| osamme, 100 51 40
(pa®oTHUKHM CIIPaBOYHON, KacCHPHI M Ipovee) IPH HEMOCPEICTBEHHOM
oOpameHnn B opranm3aiuio (B % OT 00mero yucia ONpPOIICHHBIX Ko:;sz onpoc
noJydJaTesnelt yciuyr) opramisa
017078




Kpome
Tearpaib
Jons momydaTeneil yciyr, yAOBIETBOPEHHBIX I0OPOKENATENbHOCTHIO, Ho-
3penunid | AHKEeTUp
42 BEXKJIUBOCTBIO PabOTHUKOB OpraHU3aLHH, o0ecreYrBaroNINX 40 wx i | osase, 100 51 40
HETIOCPEICTBEHHOE OKa3aHHE YCIYI'W NPU OOpaleHHH B OPraHHU3aIHIO
(B % OT 001Iero Yncia ONpOIICHHBIX TOTy4aTeNel YCIIyT) KO::IipT onpoc
opraHu3a
U
Kpome
Jons momydaTeneil yciyr, yAOBIETBOPEHHBIX I0OPOKENATENbHOCTHIO, TeaTpab
BEKINBOCTBIO  paOOTHUKOB ~ OPraHU3allMd IPH  HCIOJIb30BAHUH HO-
OUCTAaHIMOHHBIX  (GOpM  B3auMoAeHcTBus (o  TenedoHy, 1O 3peJHUILH | AHKETHP
43. 9JEKTPOHHOM TI0YTEe, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TOZAYU 20 pIXx 1 | oBanume, 100 51 20
AJIEKTPOHHOTO O0paleHus//)Kano0/IpesIoKEeHU, 3alUCH Ha TIOTy4eHHe KOHLEpT | ompoc
YCIIYTH, IIOMy4eHHEe KOHCYIbTAllUK 110 OKa3bIBAEMBIM YCIyraMm u 1p.)) (B HBIX
% 0T 001IIero YKcIia ONPOIICHHBIX ITOIyYaTesei yeuyr) opranmsa
LU
Hroro no kpurepuio 4 100 100 100
5 Y10BJI€ETBOPEHHOCTH YCJI0BHSIMH OKA3aHUS YCJIYT
Kpome
TeaTpallb
. HO-
Hons  mosywareneii  yciyr, KOTOpBIE TOTOBBI PEKOMEHJIOBATH spem | Ankerip
51 OpPTaHM3aLMIO pPOJICTBEHHHMKaM W 3HAKOMBIM (Moriam  Obl  ee 30 x| osamme, 100 51 30
PEKOMEH/IOBATh, eCiI OBl OBLIA BO3MOXHOCTH BEIOOpA OpraHu3anuu) (B
% OT 001Iero Yncia ONpOIIEHHBIX TOTyYaTeNei yciyr) KO:;ipT onpoc
OpraHusa
LU
Kpome
Tearpaib
HO-
. 3penunid | AHKEeTUp
50 Jons mnomy4arened yciyr, YOOBIETBOPEHHBIX TIpaduKoM vpa6OTI>I 20 wx i | osase, 100 51 20
opranuzanu (B % oT 0OILIEro Yuciia ONpOIICHHBIX ITOIydaTesei yeuyr)
KOHIEpT | ompoc
HBIX
opraHu3a
LU




Kpome

Tearpalib
HO-
Jons momydarenei yCIyr, YAOBICTBOPCHHBIX B IICJIOM YCIIOBHSIMH 3peITUIH | AHKETUD
5.3. OKa3aHMs yCIayr B opram3anud (B % OT OOIIEro YMCia OMpPOIICHHBIX 50 bIX U OBaHHUe, 100 51 50
MOJTyJaTese yciyT) KOHIEpT | ompoc
HBIX
oprasusa
U
Hroro no kpurepnio S 100 100 100
BCEI'O 1o opranu3anuu: 100




